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Microsoft Office 2013 Illustrated
Windows 8 Unit A: Getting Started with Windows 8
A Guide to this Instructor’s Manual:

We have designed this Instructor’s Manual to supplement and enhance your teaching experience through classroom activities and a cohesive chapter summary.  
This document is organized chronologically, using the same heading in dark blue that you see in the textbook.  Under each heading you will find (in order): Lecture Notes that summarize the section, Figures and Boxes found in the section, if any, Teacher Tips, Classroom Activities, and Lab Activities.  Pay special attention to teaching tips, and activities geared towards quizzing your students, enhancing their critical thinking skills, and encouraging experimentation within the software. 
In addition to this Instructor’s Manual, our Instructor’s Resources CD also contains PowerPoint Presentations, Test Banks, and other supplements to aid in your teaching experience. 
For your students: 

Our latest online feature, CourseCasts, is a library of weekly podcasts designed to keep your students up to date with the latest in technology news.  Direct your students to http://coursecasts.course.com, where they can download the most recent CourseCast onto their mp3 player. Ken Baldauf, host of CourseCasts, is a faculty member of the Florida State University Computer Science Department where he is responsible for teaching technology classes to thousands of FSU students each year. Ken is an expert in the latest technology and sorts through and aggregates the most pertinent news and information for CourseCasts so your students can spend their time enjoying technology, rather than trying to figure it out. Open or close your lecture with a discussion based on the latest CourseCast.
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Unit Objectives
Students will have mastered the material in Windows 8 Unit A when they can:

· Start Windows 8
· Navigate the Start screen and desktop
· Point, click, and drag
· Start an app
· Work with a window
· Manage multiple windows
· Use command buttons, menus, and dialog boxes
· Get help
· Exit Windows 8
Windows 2:  Start Windows 8
LEARNING OUTCOMES

· Power on a computer

· Log into Windows 8

LECTURE NOTES
· Explain the concept of booting a computer. Briefly describe the concept of a user account, how to log on a computer, and the importance of user names and passwords in a secure computer system. Note that, in some cases, Windows 8 might display a Welcome screen which allows a user to select a specific user account or Windows might boot immediately to the desktop.
· Describe and demonstrate the process for starting Windows 8 on your college’s lab computers and, if necessary, describe how this approach differs from that used in the textbook and, if possible, how it might differ from a student's work or home computer. 
· Emphasize your lab policy for starting computers and describe what type of support is available in your college’s computer lab.
FIGURES: A-1, A-2, A-3, A-4
BOXES
1. Quick Tip: To see the characters, move the mouse pointer over the eye icon on the right side of the password box, then press and hold down the mouse button. When you release the mouse button the bullets reappear.

2. Trouble: If you see a message saying your password is incorrect, click OK to redisplay the password entry box. Type your password carefully, then click the Submit button.
3. Clues to Use: Using touch screens

The Windows 8 style UI was developed to work with touch-screen monitors and tablet computers, in addition to traditional laptops.  So if you have a touch-screen device, like the one shown in FIGURE A-4, you’ll find that many tasks are easier to accomplish because they are designed for use with gestures instead of a mouse. A gesture is an action you take with your fingertip directly on the screen, such as tapping or swiping. For example, when you sign into Windows, you can tap the Submit button on the screen, instead of clicking it. In general, mouse users can locate items by pointing to the screen corners, and touch-screen users can swipe from the screen edges. Touch screens are easy to use for many people because they use the same gestures with their other devices, such as mobile phones and tablet computers.
CLASSROOM ACTIVITY
1. Critical Thinking: Why does a password appear as dots when entered by the user? Why might this be important in the college's computer lab?
Windows 4: Navigate the Start Screen and Desktop
LEARNING OUTCOMES

· Scroll the Start screen

· Display the Charms bar

· Switch between Start screen and desktop

LECTURE NOTES
· Describe the components of the Windows 8 Start screen. 
· Discuss the Windows 8 User Interface using FIGURES A-5 and A-6 as guides.  Include tiles, live tiles, the Charms bar, the desktop, and Windows 8 apps (such as Photos or News) and traditional apps (such as the Microsoft Office productivity suite). Be sure to demonstrate moving to the right side of the screen to display hidden apps.
· Demonstrate how to open the Windows 8 desktop by clicking or tapping the desktop tile, and then demonstrate how to switch between the desktop and the Start screen using the Windows button on the keyboard.
· Identify components of the Windows 8 desktop using FIGURE A-7 and a computer set up for class demonstrations, pointing out the taskbar, icons, and the Charms bar.
FIGURES: A-5, A-6, A-7
BOXES:

1. Quick Tip: On some computers, you can move the pointer to the right side of the screen to show hidden apps; depending on your mouse, you also may be able to use the scroll wheel.
2. Quick Tip: You can also open the Charms bar by pointing to the upper-right corner of the screen to display an outline of the bar and then moving down the bar to display it in full. Touch screen users can sweep inward from the right side of the screen.
3. Quick Tip: You can quickly move between the Start screen and the desktop screen by pressing the Windows key on your keyboard.

CLASSROOM ACTIVITY
1. Critical Thinking:  Ask students when the Start screen might be more efficient and interesting work environment and when they might prefer to use the Windows 8 desktop.
LAB ACTIVITY

1. Ask students to list components they see on the Windows 8 Start screen and those they see on the Windows 8 desktop, say where the component can be found, and provide a brief description of the component.
Student answers will vary and will depend on what Start screen and desktop components appear on your college’s computer desktops and how you explain the use of those components during lecture to help answer the quiz.
	Component
	Where found
	Description

	tile
	Start screen
	Represents an app

	live tile
	Start screen
	Represents an app that provides updated live content

	apps
	Start screen
	Represented by a tile and stands for application program

	signed in
	Start screen
	Located in the upper-right corner indicates which user is signed in

	Charms bar
	Start screen
	Provides a set of buttons that you use to find information, change computer settings, and turn off the computer

	Recycle Bin
	desktop
	Stores folders and files you delete and enables you to restore them

	Icon
	desktop
	Represents items on the desktop such as the Recycle Bin

	Taskbar
	desktop
	Contains buttons that are used to open programs or view files and programs on your computer 

	Notification area
	desktop
	Displays the current date and time as well as informational messages and icons for connecting to the Internet and other useful programs

	Shortcut
	desktop
	Enables quick access to frequently used programs such as Internet Explorer

	Desktop background
	desktop
	The shaded or colored area behind the desktop objects; can be changed to different colors or even pictures


Windows 6: Point, Click, and Drag
LEARNING OUTCOMES

· Point to, select, and deselect an item

· Move an item

LECTURE NOTES:
· Explain that while the mouse is still the most common type of pointing device, there are other types of commonly-used pointing devices on laptops and notebooks. Mention some of the other options, such as using a trackball, touch pad, pointing stick, on-screen touch pointer, graphics tablet, and touch enabled mouse or touch pad. FIGURE A-8, on page Windows 7, illustrates five different types of pointing devices. 
· Describe and demonstrate how to use the mouse to perform pointing, clicking, double-clicking, dragging, and right-clicking. TABLE A-1, on page Windows 7, describes each of the pointing device actions. Explain the importance of keeping the mouse still while double-clicking, how to reposition the mouse on a desktop without moving the mouse pointer on the monitor, and how to use the scroll wheel. Also emphasize that a majority of the time, you use the left mouse button rather than the right mouse button. 
·  FIGURE A-9 shows an open Recycle Bin window, and FIGURE A-10 illustrates how to drag an icon.
· Use FIGURE A-9 to discuss parts of the Recycle Bin window, including the title bar, the Address bar, the Ribbon, tabs, and panes. Point out the resize buttons and the close button. Describe the buttons on the Quick Access toolbar. Then, be sure students understand that these components are common to many windows in Windows programs.
FIGURES: A-8, A-9, A-10
TABLE: A-1
BOXES
1. Quick Tip: A pointing device might be attached to your computer with a cable, connect wirelessly, or be built into your computer.
2. Quick Tip: The mouse pointer’s shape changes depending on both where you point and on the options available to you when you point.

3.  Trouble: You need to double-click quickly, with a fast click-click, without moving the mouse. If a window didn't open, try again with a faster click-click.
4. Clues to Use: Using newer touch devices

Since the arrival of Windows 8, manufacturers have started releasing new products that incorporate touch technology, such as a touch-enabled mouse and an external touch pad that recognizes gestures such as tapping and swiping. So even if your computer does not have a touch screen, you can still use gestures to take advantage of new Windows 8 features using one of these devices.
CLASSROOM ACTIVITY
1. Quick Quiz:
Identify and describe the five basic techniques for using a mouse or other type of pointing device.
Here is a sample response based on TABLE A-1 on page Windows 7. Student answers will vary and will depend on how you explain the use of these techniques during lecture, and whether or not the student uses TABLE A-1 to help answer the quiz.
	Pointing
	Move the pointing device to position the tip of the pointer over an object, option, or item

	Clicking
	Quickly press and release the left mouse button once

	Double-clicking
	Quickly press and release the left mouse button twice 

	Dragging
	Point to an object, press and hold down the left mouse button, move the object to a new location, then release the mouse button

	Right-clicking
	Point to an object, then press and release the right mouse button 


Windows 8:  Start an App
LEARNING OUTCOMES

· Start a Windows Accessory program
· Open the full apps listing

· Run an app

LECTURE NOTES
· Review the Start screen with students. Point out different apps and discuss how they might be used. Discuss the difference between tiles and live tiles, mention that the weather tile is a live tile.
· Demonstrate how to open the weather app, and discuss how it looks the same as or different from FIGURE A-11, depending on your settings. Demonstrate how to close the app and return to the Start screen.
· Demonstrate how to access the All apps button, how to access the apps screen shown in FIGURE A-12, and how to scroll through the Apps. Point out the way apps are categorized: categories are listed alphabetically and then apps within each category are listed alphabetically. Point out that as new apps are installed on a computer, Windows will always list them in alphabetical order in their appropriate category. Let students know that the programs listed in the Apps window will vary from one computer to another. 
· Explain the concept and use of accessory programs using the Paint program as an example (as covered in this lesson). Demonstrate how to scroll to the Windows Accessories category, and then click the Paint icon to open the program, as seen in FIGURE A-13.
· After you open Paint, point out the taskbar button for the open window. It’s important to keep reinforcing this feature and concept whenever you open a program or window.
· Demonstrate the use of the Search feature in the Charms bar to open another accessory such as Notepad or WordPad. TABLE A-2, on page Windows 9, lists some Windows 8 accessories and their uses.
FIGURES: A-11, A-12, A-13
TABLE: A-2
BOXES:

1. Trouble: Be sure to drag all the way to the bottom of the screen or the app will not close.
2. Quick Tip: To view all apps on one screen, click the Reduce screen button in the lower-right corner of the screen.

3. Trouble: If your Paint window doesn’t look like FIGURE A-13, point to the lower-right corner of the window until the pointer changes to the double-headed diagonal pointer, then drag until the window matches the figure.

4. Clues to Use: Searching for apps and files
If you need to find an app, setting, or file from the Start screen, simply start typing the first few letters of the item you want to find; for example, the letters “P-a-i” for Microsoft Paint. A search box opens, and Windows lists on the left side of the screen all the items that contain the text you typed. Windows lists applications containing your search text, and the Apps category is highlighted below the Search box on the right side of the screen. To see results for a different category, click Settings, Files, or one of the apps in the list, such as Photos, to see matches in that category. For files, you’ll also see each file’s date, file size, and location. Point to an item in the Results list to see more information, including its location on your computer.
CLASSROOM ACTIVITY
1. Quick Quiz:
1. What are the three types of apps? (Windows 8 apps, desktop apps, Windows accessories)
2. How do you open the App bar? (Right-click a blank area of the Start screen, then left-click the All apps button)
3. How do you reduce the size of a desktop app window that fills the screen? (Click the Restore Down button)

LAB ACTIVITY
Ask students to locate, open, and then close the Paint accessory program.
Windows 10:  Work with a Window
LECTURE NOTES
· Minimize, restore, and maximize a window

· Scroll a window

· Move a window

LEARNING OUTCOMES

·  Point out that all windows in the Windows 8 operating system have similar window elements, then open a desktop app, such as Windows Paint. Point out that each app you open appears in its own app window. Reinforce that a new, blank file appears by default when an app is opened. Also note that when you refer to a window, you use the program name on the title bar followed by the word “window,” such as Paint window.
· Use FIGURE A-14 to discuss common window elements, including the title bar, the Quick Access toolbar, the Window control icons, scroll bars, and the status bar. 

· Demonstrate the process for minimizing, maximizing, and restoring down a window, how each option affects the way in which one works, and the situations under which you might want to use a specific option.  Demonstrate the Close button.
· Reopen the window and illustrate the scroll bar, which contains a scroll box, scroll arrows, and a shaded area (refer to TABLE A-3 on page Windows 11). Point out that in order to view an area of the window that is not currently visible, then you must scroll or adjust your view in the window. Initially, some students find scrolling a difficult concept to grasp; use an analogy to explain scrolling. Such as, comparing it to taking a picture of different views of the same landscape with a camera.
· Point out the Ribbon and the tabs it contains.  Discuss groups on the tab and show how groups help to organize like commands.
· Discuss the Quick Access toolbar: point out the Save, Undo, and Redo buttons, then explain that the Quick Access toolbar can be customized by using the Customize Quick Access toolbar button.
· Discuss the taskbar. Point out the Paint app icon on the taskbar, using FIGURE A-15 as needed. Minimize the Paint window, then use the Paint icon on the taskbar to open the window again. Explain how you can use program buttons on the taskbar to toggle between programs and to know which programs are open.
FIGURES: A-14, A-15
TABLE: A-3
BOXES

1. Quick Tip:  If your Ribbon looks different from FIGURE A-14, your window might be slightly wider or narrower. A narrow window collapses some buttons so you can only see group names. In that case, you might need to click a group name to see buttons.
2. Trouble: If you don’t see a scroll bar on the right side of the screen, drag the window’s lower-right corner to make the window smaller.
3. Quick Tip: To quickly restore down the selected window, press and hold down the Window key, then press the down arrow key.
4. Clues to Use: Using the Quick Access toolbar

On the left side of the title bar, the Quick Access toolbar lets you perform common tasks with just one click. The Save button saves the changes you have made to a document. The Undo button lets you reverse (undo) the last action you performed. The Redo button reinstates the change you just undid. Use the Customize Quick Access Toolbar button to add other frequently used buttons to the toolbar, move the toolbar below the Ribbon, or hide the Ribbon.

CLASSROOM ACTIVITIES

1. Quick Quiz:
1. If you can’t see an app window, how can you tell whether the program is still open or not? (Check the taskbar for a taskbar button for that window)
2. What does it mean when the title bar of an open document or file reads "Untitled?" (The document or file has not been saved)

TEACHER TIP

When students are performing the Lab Activity below, their initial screen resolution may not allow them to see the scroll bar.  Have the students use the Restore down button in order to reduce the size of the window and see the scroll bar.
LAB ACTIVITIES
1. Ask students to open the Recycle Bin on the desktop and practice maximizing, restoring down, minimizing, and closing the Recycle Bin window.
2. Have students try scrolling using the mouse and the arrow keys on the keyboard to evaluate which technique(s) might work best for them.

Windows 12: Manage Multiple Windows  
LEARNING OUTCOMES

· Open a second app
· Activate a window

· Resize, snap, and close a window

LECTURE NOTES
· Explain the concept of the active window and the inactive window.  Use the taskbar to switch between active/inactive windows.

· Demonstrate how to resize windows using window borders and window border corners.

· Show the process for moving a window out of the way using the title bar.
· Compare various methods of viewing two open windows (active/inactive or resize to side by side or above and below each other).
· Use TABLE A-4 to discuss the Desktop taskbar and how it can be used. 
· Discuss how easy it is to get confused when you have multiple windows open. 
· Point out that new students commonly open the same program multiple times or the same folder window, lose track of which window they were working in, can't find (the window with) their document or the window they were just using, and don't realize that the taskbar contains a button for each open window and document. Demonstrate how to use the taskbar to know which programs are open and which files associated with a program are open.
FIGURES: A-16, A-17
TABLE: A-4
BOXES
1. Quick Tip: To click an inactive window to make it active, click its title bar, window edge, or a blank area. To move a window, you must drag its title bar.

2. Quick Tip: You can also move among open windows by pressing and holding [Alt] and pressing [Tab].

3. Trouble:  If you don’t see the lower-right corner of the window, drag the window up slightly by its title bar.
CLASSROOM ACTIVITIES
1. Quick Quiz: When working with multiple windows, name two ways to determine if a window is active or inactive. (The open window in front is active, the open one behind is inactive.  Also, the title bar is always darker on the active window.)
2. 
Critical Thinking: Ask students to think about how they might benefit from working with multiple windows open based on their personal interests or work needs.

Windows 14: Use Command Buttons, Menus, and Dialog Boxes
LEARNING OUTCOMES

· Use a command button and a menu

· Work in a dialog box

LECTURE NOTES:
· Explain command buttons and how you can use them.  Point out that command buttons are often organized on a tab on the Ribbon and then further organized into groups on the tab. Discuss how some command buttons execute a command (such as the Bold command button), how some commands open menus (such as the Select command), how some open a gallery of choices (such as Brushes), and how some open a dialog box (such as the Print command).
· Describe the difference between a menu bar and a toolbar. To demonstrate these components, open WordPad, point out the menu bar with menu options and the toolbar with options for common types of operations.

· Beginning students may find dialog boxes bewildering because there are so many types of controls and ways to select options using those controls. TABLE A-5 shows some common dialog box controls, e.g., a text box that allows you to enter text or numbers, or a check box that turns an option on when checked and turns it off when unchecked.
FIGURES: A-18, A-19, A-20
TABLE: A-5

BOXES

1. Quick Tip: Depending on your screen size, you might see a Shapes button instead of a gallery of shapes. If so, simply click the button, then click the Five-point star button.
2. Quick Tip: If you need to move the selected object, use the keyboard arrow keys to move it left, right, up, or down.
CLASSROOM ACTIVITIES
1. Class Discussion: Have students open Paint and WordPad. Have them explore the Ribbon in each app and find examples of the following components: tab, group, menu, gallery, dialog box, and a single command button. Students should name one example from each program for each component type. The examples should be different from the ones discussed in class. (Students answers will vary.)
2. Quick Quiz:
1. T/F You can choose more than one option button in a dialog box. (F)
2. T/F To enable a check box option, you click the check box to add a check mark to the check box. (T)
3. T/F All commands display a dialog box. (F)
Windows 16: Get Help  
LEARNING OUTCOMES

· Open the Help app
· Explore and search for help topics

LECTURE NOTES
· Explain the importance and value of the Windows 8 Help and Support feature. You can use the Windows Help and Support window to get the latest information about Windows 8 and its features, view “how-to” videos, and obtain help from other individuals in Microsoft forums. Also note that other apps have their own separate Help system with information specific to the apps.

· Demonstrate how to use the Help and Support feature; show students how to use Search, how to browse topics, how to use keywords to locate Help information, and how to open a specific Help topic by clicking a link. 

· Explain the use of links within Help and Support for selecting and navigating to a specific Help topic, and for navigating to different sections within the same Help topic.
· Demonstrate how to use the Back, Forward, and Settings buttons near the top of the Help and Support window. Also demonstrate the menu items including Help home and Browse help.
FIGURES: A-21, A-22, A-23
BOXES

1. Trouble: If your computer is not connected to the Internet, you will see an alert at the top of the Help window. You can continue with the steps in this lesson.
2. Quick Tip: If you are using a mouse with a scroll wheel, you can use the scroll wheel to scroll up and down. If you are using a touchpad, the right side of your touchpad might let you scroll.
3. Quick Tip: Search text is not case sensitive. If you are searching for help on WordPad, typing “wordpad”, “Wordpad”, or “WordPad” finds the same results.
4. Clues to use: Finding other ways to get help

The Windows Help and Support Home window includes a variety of resources for learning more about Windows 8 and solving problems. In the More to Explore section, click the Windows website link to locate blogs (Web logs, which are personal commentaries), downloads, video tours, and other current Windows 8 resources. You’ll also find FAQs (Frequently Asked Questions) about current Windows topics. Click the Microsoft Community website (formerly called the Microsoft Answers website) link to find forums, electronic gathering places where anyone can read and add questions on computer issues.
5. Clues to use: Using Right Clicking

For some actions, you click items using the right mouse button, known as right-clicking. You can right-click almost any icon on your desktop to open a shortcut menu. A shortcut menu lists common commands for an object, such as emptying the Recycle Bin. The shortcut menu commands depend on the object you right-click. FIGURE A-23 shows the shortcut menu that appears if you right-click the Recycle Bin. Then you click (with the left mouse button) a shortcut menu command to issue that command.
CLASSROOM ACTIVITY
1. Quick Quiz:

List three ways in which you can locate Help information in Windows 8 Help and Support. (a. Browse Help by selecting a broad category, then a more specific category, and finally a specific Help topic; b. Select a Topic from a Table of Contents; c. Search Help and Support)
Windows 18: Exit Windows 8  
LEARNING OUTCOMES

· Exit Windows and shut down

LECTURE NOTES
· Describe that it is important to shut down Windows and a computer properly in order to prevent damage to data and Windows itself.

· Illustrate and explain the process for ending a Windows session on your college's lab computers and describe how this approach might be different from the one used in the textbook and/or on a student’s work or home computers. Emphasize your lab policy for shutting down Windows and computers and how they can obtain help from your lab technical support staff. 
· Refer to FIGURE A-24 as you describe the use of the Power button options:  Sleep, Shut down, and Restart. TABLE A-6, on page Windows 19, explains each of the options for ending a Windows 8 session. 
· Discuss the importance of using the Power button or the Sleep option to conserve power, extend the longevity of a computer, and save money.
· Describe how the computer might not immediately shut down if it needs to install software updates. Emphasize that the computer's power switch should not be pressed during this installation period; it will shut down automatically when updates are finished.
FIGURE: A-24
TABLE: A-6
BOXES
1. Quick Tip: Pressing the Windows button and [C} again hides the Charms bar.

2. Trouble: If you are using a Windows 8 tablet, press the lock button on your tablet to bring up the lock screen, swipe the lock screen, then click the shutdown button to power off your computer.
2. Clues to Use: Installing updates with you exit Windows

Sometimes, after you shut down your machine, you might find that your machine does not shut down immediately. Instead, Windows might install software updates. If you see an option on your Power menu that lets you update, you can select it to update your software. If you see a window indicating that updates are being installed, , do not unplug or press the power switch to turn off your machine. Let the updates to install completely. After the updates are installed, your computer will shut down, as you originally requested.

CLASSROOM ACTIVITIES

1. Class Discussion:  Ask students to discuss why it is important to install updates.
2. Class Discussion:  Ask students why they should use the Power button in the Settings area of their Charms bar instead of the Power button on their computer to shut down their computer.
3. Quick Quiz:

1. If you want to completely shut down your computer, how would you do it? (From the Charms bar, click Settings, click Power, then click Shut Down.)
2. What is the advantage of the Sleep option? (It conserves power when you are not using the computer.)
End of Unit Material
· Concepts Reviews consist of multiple choice, matching, and screen identification questions.

· Skills Reviews provide additional hands-on, step-by-step reinforcement.

· Independent Challenges are case projects requiring critical thinking and application of the unit skills. The Independent Challenges increase in difficulty, with the first one in each unit being the easiest. Independent Challenges 2 and 3 become increasingly open-ended, requiring more independent problem solving.

· Real Life Challenges are practical exercises to help students with their everyday lives by focusing on important and useful essential skills, including creating photo montages for scrapbooks and photo albums, retouching and color-correcting family photos, applying layer styles and getting Help online.

· Advanced Challenge Exercises set within the Independent Challenges provide optional steps for more advanced students.

· Visual Workshops are practical, self-graded capstone projects that require independent problem solving.

Glossary of Key Terms

· active window (Windows 12)

· Address bar (Windows 6)
· app (Windows 4)

· app window (Windows 8)

· application program (Windows 4)

· blog (Windows 16)

· border (Windows 12)

· buttons (Windows 6)

· case sensitive (Windows 2)

· canvas (Windows 14)

· Charms bar (Windows 4)
· check box (Windows 15)

· Close button (Windows 10)
· command (Windows 6)

· command button (Windows 14, 15)

· default (Windows 14)

· desktop app (Windows 4, 8)

· dialog box (Windows 14)

· double-click (Windows 6)

· file (Windows 4)

· folder (Windows 4)
· forums (Windows 16)
· gesture (Windows 2) 

· groups (Windows 10)

· highlighted (Windows 6)
· icons (Windows 4)

· inactive window (Windows 12)

· keywords (Windows 16)

· links (Windows 16)

· list box (Windows 15)

· live tile (Windows 4)

· load (Windows 18)

· lock screen (Windows 2)

· log in (Windows 2)

· Maximize button (Windows 10)

· menu (Windows 10, 14)

· Microsoft Answers website (Windows 16)
· Microsoft Community website (Windows 16)

· Minimize button (Windows 10)

· mouse pointer (Windows 6)

· notification area (Windows 5)

· operating system (Windows 2)

· option button (Windows 15)

· password (Windows 2)

· Photos app (Windows 4)

· pointing device (Windows 6)
· pointing device actions (Windows 6)

· program (Windows 2)

· Quick Access Toolbar (Windows 10)
· Recycle Bin (Windows 4)

· restart (Windows 19)

· Restore Down button (Windows 10)

· Ribbon (Windows 6, 10)

· right click (Windows 17)

· ScreenTip (Windows 6)

· scroll arrows (Windows 11)

· scroll bar (Windows 10)

· scroll box (Windows 11)

· select (Windows 6)

· select pointer (Windows 6)

· shaded area (Windows 11)

· shortcut menu (Windows 17)

· shut down (Windows 18, 19)

· sign in (Windows 2)

· sleep (Windows 19)

· Snap feature (Windows 12)

· spin box (Windows 15)

· Start screen (Windows 4)

· tabs (Windows 6)

· taskbar (Windows 4)
· text box (Windows 15)

· tiles (Windows 4)

· title bar (Windows 10)

· toolbars (Windows 10)

· traditional apps (Windows 4)

· user account (Windows 2)

· user interface (UI) (Windows 4)

· window (Windows 10)

· window control icons (Windows 10)

· Windows 8 app (Windows 4, 8)

· Windows 8 UI (Windows 4)

· Windows accessories (Windows 8)
· Windows desktop (Windows 4)

· Windows website (Windows 16)
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